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Example of Interview Questions 

Here are example questions to get you started: 

Getting to know you questions - These questions will help you to break the ice with your 
interviewees and help people to feel comfortable during the interview process  

1.  What is your name?  
2. Tell me about yourself  
3. Where do you live?  
4.  Who do you live with?  
5. What do you do? (job, school, looking for a job)  

 
Problem Discovery - These questions can help you learn about the problems facing people in 
your community.  

1.  What is the hardest part of your day? 
2. What tasks take up most of your day?  
3.  What product do you wish you had that doesn’t exist yet?  
4. What is the hardest part about being a ________ ? 

 
Product Discovery - These questions can help you start to understand what solutions the 
people you are interviewing might be looking for 

1.  What do you think could be done to help you with [problem]?  
2.  What would your ideal solution to this problem look like?  
3.  What are you currently doing to solve this problem? 

 
After you have finalised your interview questions, go out and ask your interview questions to 
at least 10 people. The more people you interview, the richer your understanding will be.  
 

Now write your own questions: 
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Empathy Map template 

Now look at all your interview data and complete an Empathy map, a tool to organise your 

information and easily identify the needs and insights of your potential customers. This will 

help you to generate business ideas. Make sure you complete an Empathy map for each 

person you interviewed, so you can really understand the needs and insights of the people 

you are trying to serve. You will find below a blank template followed by a completed 

example. Please copy and paste this blank template as many times as people you 

interviewed. 

Interviewee (your end user): Your interviewees are the type(s) of people you interviewed e.g. young people, parents, elderly 

people…... 

SAYS: 

Write down significant quotes and keywords that the people 
you interviewed said. 

 

 

 

 

 

 

 

THINKS 

What do your interviews dream of? What frustrates them? 
What motivates them? What makes them feel bad? And 
good? These might not be things people tell you directly.  

 

 

 

 

DOES: 

Describe any actions or behaviours you noticed when you 
interviewed people. 

FEELS  

What/who influences them? Social media, community 
members, family members, what messages are they hearing 
and seeing? 

 

 

 

 

 

 

NEEDS: 

 

 

INSIGHTS: 
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Completed example: 

 

 


